Short-Term Rental
Owner Checklist
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Register Your Property Check Your Insurance Appoint a host Notify Management
This is a legal requirement in NSW. Ensure your policy includes: Nominate a host, whether Before each booking, inform your
Register your lot on the Coverage for short-term letting  yourself as the owner or another Strata Manager and/or Building
STRA Register via: Damage caused by guests nominated host, and notify Manager. Include your contact
www.fairtrading.nsw.gov.au Public liability incidents management of the relevant  details for any issues during the stay.

contact details.
Avoid These Common Mistakes
@ Lcaving keys/fobs in key boxes on

common property or surrounding areas

S & 7 @ Lctting guests buzz random units

. . R . . . for entry
Provide Guests with Building Rules Meet Guests in Person Be Available During Stays @ Offering features your lot doesn't

include (e.g. parking)

Ask your Strato or BU”@“Q Manager for the During check-in provide keys and take Rermain contactable during the guest's stay @ '5roring neighbour complaints
Guest Handbook if available and a copy of opportunity to educate your guests about: to handle: @ Breaching guest limits or key by-
the by-laws. This should cover: WS
. Building access Noise complaints @ Renting to guests banned via the
_ Noise : Where and how to dispose of waste Lost access cards Scan below to the check the NSW
Waste disposal and recycling Where to park and what's off-limits Emergencies or by-law breaches Exclusion Register
Smoking and common area use Shared amenities and restrictions
Parking and visitor spaces ElEE
i
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https://www.fairtrading.nsw.gov.au/housing-and-property/short-term-rental-accommodation
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