
Who Action Due

Treasurer Attach Financial Hardship Information Statement to every levy notice 27 Oct 2025

Strata Committee
Adopt payment plan process: standard form, 28-day response, refusal
reasons, no fees

27 Oct 2025

Treasurer Apply payments in order: levies, then interest, then recovery costs 27 Oct 2025

Owners corporation Use Strata Building Health Check and schedule priority repairs 27 Oct 2025

Strata Committee Review management agreements and compliance readiness 27 Oct 2025

Lot Owner Use the standard payment plan request form if needed Mandatory from 27 Oct 2025

Developer / Original Owner
Adopt standard Initial Maintenance Schedule and obtain independent
certification of schedule + levy estimates

1 Apr 2026

Owners corporation or
appointed Strata Manager

Ensure certified maintenance schedule and levy estimates provided
before first AGM

1 Apr 2026

NSW Strata Law Changes from 27 October 2025
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